
Any HMRC return can be selected for 
an investigation… 
 
 

HMRC FACTS 
 
£33 Billion is the estimated tax gap between what HMRC should collect and what it does collect. 

£17.1 Billion of the tax gap is attributed to small businesses (£13.7bn) and individuals (£3.4bn). 

Tax and VAT Investigations are a key tool in reducing this deficit. 
 
HMRC identify and target areas where they believe tax is at risk. They use sophisticated software to cross 

match a wide range of data sources. Any anomalies can lead to an investigation, even if your return is 

correct.  
 
There are also enquiries that result from HMRC actively encouraging members of public to report taxpayers 

via their hotline and they also continue to carry out some random enquiries. 
 

IMPACT ON YOU 
 
HMRC investigations are time consuming, stressful and costly. They can last for many months and in some 

cases over a year. During this time, you will incur additional accountancy fees as well as having to deal with 

inevitable disruption and uncertainty. These fees will still be due regardless of the outcome and dealing 
with HMRC on your own often makes matters worse. 
 

 

...don’t worry, we’ve got you covered! 
 
 

TAX INVESTIGATION SERVICE 
 

Our new service gives you professional representation in the unfortunate event of being chosen by HMRC. 

This service is backed by an insurance policy that provides for up to £100,000 of professional fees. This gives 

you peace of mind and mitigates the stress and disruption of an HMRC investigation, not to mention the 
cost.  
 

HOW IT WORKS 
 
In the unfortunate event of being selected by HMRC for investigation, you can relax safe in the knowledge 

that there will be no additional accountancy fees to pay. Just send us the notification from HMRC and we 
will deal with it. 
 
 
 



NO MORE STRESS 
 

The best defence to an HMRC investigation is to engage professional representation from us from the 
outset. Our expertise and experience in dealing with HMRC will allow you the best chance to bring matters 
to an early conclusion and mitigate any additional tax that may be due. 
 

WHAT’S COVERED? 

 

• Corporation Tax Self-Assessment  

• Construction Industry Scheme 
• PAYE and P11D  

• Inheritance Tax 

• Income Tax Self-Assessment  

• Stamp Duty (including land tax) 

• National Minimum Wage 

• National Insurance  
• VAT 

• Capital Gains Tax  

• Gift Aid legislation and regulations  

• IR35  
 

 WHAT’S EXCLUDED? 

 

• Fraud and criminal prosecutions 

• Enquiries commencing outside   

• Deliberate omissions of the period of service  

 

• Tax, fines, penalties & interest due 

• Costs in respect of the routine 

• Tax avoidance schemes presentation of affairs
 

ARE YOU IN BUSINESS? 
 
We realise how important the management for your staff is to the continued growth and development of 
your business. 
 
That is why, as part of our Tax Investigation Service in partnership with Croner Taxwise, you get FREE access 
to an HR, Employment Law and Health & Safety advice line exclusively for you. 
 
This team of dedicated business consultants can assist with immediate issues and advise on proactive 
measures you can take to improve your business, such as: 
 

 Advice on creating watertight documentation such as staff contracts, policies and procedures 

 Managing your staff absences 

 Dealing with disciplinary and grievance issues 

 Carrying our redundancies 

 Negotiating settlement agreements 

 Understanding TUPE transfers 
 


